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HOW TO ACCESS TO THE SERVICE 
 
� Don’t block the Pop-UP System : EASEOFCARE work with this system. 
 

Access for all users 
 
� Launch your browser and navigate to the URL http://www.datalogic.com 
 
� If you aren’t sure about the device’s family, you should find it using the useful list 
 

 
 
� From the homepage follow the following path: 

SUPPORT & SERVICE � ON LINE RMA 
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� At the end of the quick introduction, choose the Product family  and Geographical 

area, then press the Submit button 
 

 
 
 
� If the device is covered by EASEOFCARE service, a signal window shows to follow the 

login to EASEOFCARE directly. Use the apposite banner or link. 
 

 
 
� If the device is not actually covered by EASEOFCARE service, the system proposes 

the right e-mail address to send the RMA request 

Download here the 
EASEOFCARE 

Do here the Login or the 
Registration 

Control here if  the 
device is covered by 

EASEOFCARE service 
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EASEOFCARE ACCESS PAGE 

Already registered User 
� If you are already registered, please insert your Username and Password to access to 

the EASEOFCARE service. 
In this page you should recover your forgotten password 

New User Registration 
� If you are a new User, it is necessary to register yourself before you continue. Click on 

appropriate link. 
 
 
 

Password 
Recovery 

New User Registration 

Already Registered 
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Registration Form 
 
� In the Registration form fill in the fields as indicated in the figure. Some fields are 

mandatory (*) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� It’s very important to insert your VAT CODE  
 
� Choose your Username and Password. 
 
� Accept the conditions positioned at the bottom of the form, a confirmation email will be 

sent to you containing the registration information. Save this email for the future access 
to EASEOFCARE service. 
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INSERT A REPAIR REQUEST (RMA)  

 
In each step, you’ll find your Customer Number (ID code) and the name of your Company. 
 
� Click on Product list to understand the product’s class. 
 
� Choose the product’s class: “Identification or Sensor”. 
 
� Click on “CREATE A NEW REPAIR REQUEST” to start the procedure. 
 
 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
� Download now your EASEOFCARE GUIDE in .PDF. Save and print it. It’s a good tool 

to have a friendly use of EASEOFCARE 
 
 
 

Download here the 
Product List 

Choose your 
product’s family  

Download here the 
EASEOFCARE GUIDE 
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Suggestions 
Before you start, check if you have all the necessary data to fill in the form: Serial 
Number, Part Number, Product description and defect type. 

 

Help on line 
� Click on “ ”  to find more information about the fields. 
 
� In addition, the instruction on the current stage is available on the progress bar: click on 

“Help STEPbySTEP”. 
 
 

 
� Download and save the Product List: search your product’s Profile and follow the 

advise procedure to request the RMA Number for your repair.  

Download the Product List   
to understand better the 

Product ‘s Profile 

Help STEPbyS TEP 

Help  Online  Help  Online  
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Step 1 Product Details 
 
You have 3 options to search and to find your product: 
 
� Insert the Serial Number : if it’s correct, the information related to the product and the 

warranty status will be displayed. When you see a window on the screen, you must 
choose the correct description of your device. 

 
� The Part Number : if it’s correct, the information related to the product will be displayed, 

but there will not be any information on the warranty period.  When you see a window 
on the screen, you must choose the correct description of your device. 

 
� The Product Description : push on Find Product. A Pop-UP window will open and you 

can insert the Model’s initials. A list of products will appear to you and you can choose 
your specific device by description. 

 
 

Serial Number  

1 2 3 4 1 
+ 

 
 

Part Number  

Find the Model  

Read the 
EASEOFCARE 's Rules 

 
 
� Fill in and select the fields related to: 

1) The Defect Type (choose from drop down menu) 
1+) A note field is available to insert the defect description or additional information 
2) Urgent repairs request (with surcharge where it is applicable) 
3) Choose a shipment (where it is possible) 
4) Accept the repair cost or request an estimate 

 
� It is possible to insert more than one product per request (maximum 5). 
 
� Please check the consistency of the inserted data before you go on. 
 
� Press the button to continue >> “Confirm”. 
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Step 2 Return Address 
 
� Please insert the return address for product shipping. As default it contains the Address 

inserted during the User Registration. 
 
� It is possible to ship the product to a different address. In this case fill in the fields. The 

one marked with * are mandatory. 
 
� A note field is available to insert information related to the shipment. 
 

 
� button to continue>>  Press “Confirm”  
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Step 3 Confirm RMA 
 
� Before sending your request, please verify the correctness of the inserted data. 
 
� You can not make changes but it is possible to make corrections by clicking on the 

Back button   
 
� Please press  if you want to Exit without saving the request. 
 

 
 

 
� Read and accept the agreement and the Warranty's conditions. 
 
� To complete the request >> Press “Confirm and Print RMA”. 
 
� The printed preview of RMA form will be displayed. 
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Step 4 Print RMA 
 
� The RMA form must be printed, signed for acceptance and inserted in the package with 

the products to be repaired. 
 
� Write on Delivery Note / Proforma Invoice the RMA number. 
 
� With  the RMA number you can trace and check the Repairs status. 
 
 

 

 

1 
2 
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HOW TO VIEW THE REPAIR STATUS 
 
� After an RMA has been assigned it is possible to check the Repair status of the 

shipped product(s) 
 
� Press on the VIEW REPAIR STATUS to start 
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Selection Criteria 
 
� The list of the products shipped but not yet received by the repair centre is immediately 

available. 
 
� With the find window you can address your search to the product you are looking for. 
 
� You can also insert the specific parameters (RMA or Serial Number) 
 
� After Datalogic Automation Repair Center receives the product(s), you can check the 

Repairs status in the real time. 
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EASEOFCARE’s RULES 
 
� EASEOFCARE is system based on the correct data that the applicant put in the online 

application form (RMA). EASEOFCARE helps the applicant to have same information 
about the device, like:  

o warranty period; 
o repair costs; 
o delivery times. 

 
� EASEOFCARE is also active for the Clients that have overdue payments with 

DATALOGIC GROUP (Industrial Automation, ADC). Only when all back payment will 
be paid the Repair process can start.  

 
� EASEOFCARE work on the applicant ‘s correct data. When the RMA data will be 

different from the real device, Datalogic Automation s.r.l. reserve all rights to send back 
the product (the applicant pay the transport cost) or to change agreed conditions. 

 
� Fault type. Don’t indicate a generic description, if you’ll put the specific failure the repair 

system will be reliable and targeted. We advise you to use it. 
 
� If your device is under warranty period, but the Repair Service doesn’t find any faults, 

you’ll pay a flat cost for the check-up. 
 
� Every device’s part repaired has an extended period warranty (6 months)  
 
� The flat rate price (RMA) includes: the replacement cost or the repair cost of the 

damaged device, the connection restore, the optic cleaning and the calibration cost. 
We don’t apply the flat rate price when the device is damaged more than 90% by 
mechanical or electrical damage, by oxide or by liquid infiltrations. For these reasons 
the product will be not repair and it will be send back to you. 
 

Datalogic Sensor Product’s Rules: 
 
� The Safety and Measurement system are composed of a transmitter (TX) and a 

receiver (RX): they have the same serial number. You must send us together (TX+RX) 
to the repair system. If you have the pair but with different serial number you can send 
us the pair only if the model is the same: you’ll put, in the application form, only the 
TX’s serial number. The repair system make sure the pair operation; from this moment 
on the pair is indivisible. 
When you have the warranty only for one of devices (or TX or Rx), Datalogic Repair 
Center will contact you by a written estimate about of flat rate cost. 
 

� The flat price can change when we receive a Safety or a Measurement system, made 
by a transmitter (TX) and a receiver (RX), with a different serial number (TX vs RX) and 
both have mechanical or electronic damages. For these reasons Datalogic Repair 
Center will contact you to inform about the new flat rate price (it will be at twice the first 
flat rate price). 

 


