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Dear Valued Customer,

Your device has been repaired by Datalogicrepair

center. In order to provide our customers with

enhancedlevel of support, this documentprovides

the steps needed to basictroubleshooting of your

device which could help you to solve common

technicalmalfunctions directly at your side. Let us

recommendyou to follow this guide and saveyour

time with unnecessarydelivery of your device to

repair center. Theguide is best place to start prior

submitting the RMAandhelpsyou to easilyremedy

most commonmalfunctions that can occur in daily

operation.

Thank You!
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SkorpioX3/X4
Falcon X3/X3+/X4
(Windows)

RESETTING THE DEVICE

SkorpioX4, Falcon X4, 
JoyaTouch, DL-Axist
(Android)

RESETTING THE DEVICE

3



Copyright Datalogic 2019 ςConfidentialProprietaryInformation

ELF

RESETTING THE DEVICE

Lynx

RESETTING THE DEVICE
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MemorX3

RESETTING THE DEVICE
Memor1, Memor10, Memor20
RESETTING THE DEVICE
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