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SAVE YOUR TIME!

YOUR GUIDE
THROUGH

DEVICE
TROUBLESHOOT|

Dear Valued Customer,

Your device has been repaired by Datalogicrepair
center. In order to provide our customers with

enhancedlevel of support, this document provides

the steps neededto basictroubleshooting of your
device which could help you to solve common
technical malfunctions directly at your side. Let us
recommendyou to follow this guide and saveyour
time with unnecessarydelivery of your device to
repair center. Theguide is best placeto start prior
submitting the RMAand helpsyou to easilyremedy
most common malfunctionsthat canoccurin daily

operation.
Thank You!
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MOBILE COMPUTERS

Clean the

Submit online

Does the

device has yas RMA** and
any other deliver device
problem? to repair center

No

Reset to default settings
following this guide or

contact technical
support*

Yes

Problem
Fixed?

window

Press and hold
~SCAN” and
~Reset” buttons
for 15 sec.

Isit
possible
to charge
the
bottery?

*If needed, please contact
technical support via www.datalogic.com

**OnlineRMA available via www.datalogic.com
***Datalogic provides 3-month warranty coverage on consumable or
equivalent unless covered by dedicated Ease of Care program incl.
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Clean battery contacts

replacement of consumables.
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RESETTING THE DEVICE RESETTING THE DEVICE

SkorpioX3/X4 Skorpi
pioX4, Falcon X4,
Falcon X3/X3+/X4 JoyaTouchDL-Axist

(Windows) (Android)

: : Clean Boot
Resetting the Terminal . .
g _ To perform a clean boot, do the following steps: Reseu'ng the Termlnal
There are several reset methods for the Skorpio X4. 1. Perform a Cold Boot (see Cold Boot).
Awa.rm boot terminates an unresponsive appllcatloq and.clears e 5 peace mnd Fold dewii Wié “Ese 70" keys simultaneously, conﬁguration Reset
working RAM, but preserves the file system. The Registry is restored promptly after resetting:
from persistent memory if available or returned to factory default. Configuration reset sets the configuration of the device (all its
A cold boot forces all applications to close, completely reinitializing E = 0 | settings) to a known status: the factory status or an
the system. It clears the working RAM, but the file system is enterprise-user-defined status.
preserved. The Registry is restored from persistent memory. A dialog box will appear asking for confirmation. Press the Enter
A clean boot restores the Skorpio X4 to a clean configuration: both ~ K&V: Factory Reset
R ) T SPGB SRR s bl s ENEIEG Brings the device to the default configuration, clearing all the
conforms to factory default. Regist Restored from  |Restored from  |Clean configuration & 3 : & ! 8
g fv flash flash (no user config) USEI’-CUStOI’T\IZEd SEttlngS.
Warm Boot File System |Preserved Preserved (Cr:f)a&::sfti?ellsé;tion 1. Tap Settings >BaCkup&rESEt'

To perform a warm boot, press and hold the following keys

: 2. Tap Factory data reset
simultaneously:

3. Tap Reset phone.
+ @ + E
¢ Backup & ress

Cold Boot
To perform a cold boot, do the following steps: Factory data reset
1. Turn off the Skorpio X4 by pressing the ON/OFF Power button.
2. Pull the battery latch down and remove the battery pack.

Enterprise resst

3. Simultaneously press the SCAN key and the Reset button in the
battery compartment.

Insert the battery pack.
5. Turn on the Skorpio X4 by pressing the ON/OFF Power button.

Reset phone
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RESETTING THE DEVICE
ELF

444 Resetting the ELF

There are several reset methods for the EIf.

A warm boot terminates an unresponsive application and clears the working
RAM, but preserves the file system. Registry is restored from persistent memory
if available or returned to factory default.

A cold boot forces all applications to close reinitializing completely the system. It
clears the working RAM, but the file system Is preserved. Reqistry is restored
from persistent memory.

A clean boot restores the Elf to a clean configuration: both the registry and the
file system returns to a clean status that conforms to factory default.

Warm Boot

To perform a warm boot, press and hold the following keys simultaneously:

Cold Boot

To perform a cold boot, do the following steps:
1. Turn off the EIf by pressing the on-off key.

Pull the battery latch down and remove the battery pack.

2

3. Press the reset button.
4. Insert the battery pack.
5

Turn on the EIf by pressing the on-off key.

RESETTING THE DEVICE

Lynx

442 Resetting the Lynx Glean ook

To perform a clean boot, do the following steps:
There are several reset methods for the Lynx.

1. Perform a Warm Boot (see Warm Boot)
A warm boot terminates an unresponsive application and clears the working RAM, 2. Before the splash screen appears, press and hold down the 0 and Telephone
but preserves the file system. Registry is restored from persistent memory if available ~ ENd keys simultaneously:
or returned to factory default.

A cold boot forces all applications to close, completely reinitialzing the system. It m ‘

clears the working RAM, but the file system is preserved. Registry is restored from

persistent memory. A dialog box will appear asking for confirmation. Press the Enter Key to confirm. If
you wish to cancel the clean boot, press Esc by pressing Blue + Telephone End.

A clean boot restores the Lynx to a clean configuration: both the Registry and the file

system return to a clean status that conforms to factory default. Warm Boot Cold Boot Clean Boot
Registry Restored from Restored from Clean configuration (no user
flash flash config)
Warm Boot :;::tem Preserved Preserved Clean Installation (no user files)

To perform a warm boot press and hold the following keys:

wa

To perform a ccld boot, do the following steps:

Cold Boot

Turn off the Lynx by pressing the on-off key.

Slide the battery latch leftward and remove the battery pack.
Press the reset button.

Insert the battery pack.

Turn on the Lynx by pressing the cn-off key.
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RESETTING THE DEVICE RESETTING THE DEVICE
MemorX3 Memorl, Memorl0, Memor20
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